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1. Introduction

1.1 Purpose of the Manual 

Hi puzzler! 

Thanks for your interest in installing our brand-new app: Puzzled. 

At Speedpuzzling the Netherlands, we are working to automate our processes as much as 
possible to enhance the puzzlers’ experience. 

Our IT wizard Patrick van de Wal has developed an app where you will be able to manage 
everything in one place: see your own competition results, register for future events, download 
certificates and many other features!  

With this app, instead of registering once again on multiple initiatives (Dutch Nationals, Travelling 
puzzle, Puzzle Relay, etc), we would like to oƯer the possibility to not only have the convenience 
of a Single Sign on, but to facilitate the organization of your own puzzle agenda via automated 
processes. 

With this manual, we hope to guide you smoothly into the world of Puzzled, so you can start 
enjoying all its features right away. 

Happy puzzling! 

Speedpuzzling The Netherlands 

1.2 What You Need 

 A mobile phone with iOS 15.1 and up or Android 7.0 and up.

 Internet connection.

 Notification permissions.

 Puzzled account (it can be created).
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2. Getting Started

2.1 Installing the App 

To install the Puzzled app: 

1) Go to speedpuzzling.nl: Home
2) Go to the section “Dutch Jigsaw Nationals”
3) Click on the download link. Both links, for iOS and Android, are 

available

2.2 Creating an Account 

2 

3 

https://speedpuzzling.nl/en/
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a Select your 
account nationality. 
This should match 
your legal 
nationality. If you 
hold multiple 
nationalities, 
choose one.  

5a

2 

2.a

2.b

You will see RED if 
your e-mail already 

exists in the app. No 
need to register. Go 

back and log in. 

You will see GREEN if 
your e-mail is not yet 
registered. Enter your 
e-mail, click continue

and go to step 3
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A link will be sent to your 
e-mailbox for login.

8 Find the e-mail in 
your inbox and click 
“Sign in”. You will be 
redirected to the app. 

9 10 
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2.3 Logging in after having an account 

 

1 

2 A link will be 
sent to your 
e-mailbox
for login

3 

5 6 4 

Find the e-mail in your inbox 
and click to Sign in. You will 

be redirected to the app. 
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3. Navigating the app

3.1 Home Screen 

Click to read 
about puzzle 

news

It shows your 
registered future 
events

It shows your results 
of past events 

Click to configure your profile 

Side menu to: 

 See general results of
past competitions.

 Handle your
registrations & invites.

Example of the screen 
when results are available 
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Click to be 
redirected to 
the source 

Search 
bar 

Filters to facilitate 
your search 

3.2 Profile Screen 

3.3 News Screen 

Click to define your avatar 
(only visible for you) 

Registration e-mail 

Click to define your 
main account language 

Important legal 
information. MUST read 
for all users 

Click to add your 
necessary address 
for the registration 
payments 

Click in case you 
want to stop using 
the app and 
remove your data 
permanently from 
the system 

Click to log out. Your 
data will remain in the 
system 
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3.4 Side Menu 

1 

Click to see general results 
of past competitions 

Click to handle your registrations 

Click to handle your invites 

2 
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4. Profile settings

4.1 Configuring your avatar 

4.2 Configuring your language 

1 

2 

3 

1 

2 
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4.3 Configuring your billing address 

 1 2 

3 

4 
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5. Core Features

5.1 Navigating through your puzzle competition results & downloading your 
digital certificate 

 

 

5.2 Registering for New Competitions 

Summary    
of your 
performance 

1 

Your team 

Your time 
Your position in the 
total ranking 

Puzzles used at the 
competition: 

• Puzzle name
• Brand
• Amount of pieces

Digital certificate, click 
to download or view 

2 

1 

2 3 

Navigate through these 
screens to find relevant 
information of the event 

4 Click to proceed 
with registrations 
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Select the competitions 
you want to join 

b Select your competition 
nationality. This is the nationality 
of the country you choose to 
represent at the event. This 
feature has explicitly been 
developed to serve players with 
multiple nationalities. Before 
selecting, please check the rules 
at speedpuzzling.nl to 
understand how your choice 
might impact your ranking and/or 
prizes possibilities. 

7b

8 

9 

10 

Select your payment method 
and you will be redirected to 
Mollie, the payment service 

provider to execute the 
payment. Then you will be 

redirected to the app. 

11 
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5.3 Inviting other players to join you for Pairs and/or Teams. 
 Only the player who paid for pairs and/or teams can sent invites to other players.

The process for Pairs and Teams is the same. Only the button you select in Step number 3 diƯers. 

1 

2 

3.a

3.b

4 

5 

6 
Write the 
name(s) of the 
player(s) you 
want to invite 

7c 

c Reasons why you might not find players: 

1. They have no account yet
2. They did not log in yet
3. They have been invited by another player
4. They already belong to another pair/team
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9 
List of 
players 
you have 
invited 

Example of the screen 
showing invites sent by you 

for a TEAM conformation 

Example of how your 
TEAMS screen will 

look once everyone 
has accepted the 

invites 

The invited player will 
be notified by mail 
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5.4 Removing players from your Pairs and/or Teams. 
 Only the player who sent the invite(s) can remove other player(s).

The process for Pairs and Teams is the same. Only the button you select in Step number 3 diƯers. 

1 

2 

3.a

3.b

4 
7 

6 

The removed 
player will be 

notified by mail 

5 

The possibility to 
invite will be 

available again 
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5.5 Accepting invites to join for Pairs and/or Teams. 
There are two ways to notice you received an invite to join a Pairs and/or Team for a competition: 

  

Via mail 

(after clicking you will be redirected to the app) 

Via a notification in the app 

(Visible in the Side menu)  

1.a

1.b

2.a 2.b If you reject,
the player who 
invited you will 
be notified by 

mail

If you accept, the player who 
created the invite will be 

notified by mail, and your own 
registration page will be 

updated as shown below 
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6. Support Information
In case of questions, you can contact us via following ways: 

1) The contact form in our website: Contact

2) Our Discord channel: 
https://discord.gg/5FmSDv4VJ

3) A direct message on our Instagram account: 
https://ig.me/m/speedpuzzling.the.netherlands

https://speedpuzzling.nl/en/contact-us/
https://discord.com/invite/5FmSDv4VJ



